Ordering Window

All orders must be placed during your ordering window. Your ordering window begins 5 business days before your
delivery/customer pick-up and ends at 8am 2 business days before your delivery/customer pick-up. Orders placed
outside of that time will be deleted. Someone from Field Services will email you to let you know the order has been
deleted because it was not placed in the appropriate order window.

If you are placing an order outside of the ordering window and you plan to utilize customer pick-up, make sure you write
“customer pick-up” in the notes and let us know which date you plan to pick up.
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